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Benefits of the NHS app

L

* Orderrepeat prescriptions
* Book and manage appts
* View your GP health record

* Book and manage COVID-19
vaccinations

* View your NHS number

* Use NHS 111 online to answer
questions and get instant advice or
medical help
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| Download NHS app

D Available on iOS and Android

[]  Youcan also use the NHS website

® To use the NHS App, you must be aged 13 or over
@  and registered with a GP surgery in England.

Q Enquire with your GP practice for support/help

¥, Scan QR code to download the NHS app

.’ Download on the

GET IT ON

b' Google Play




Registering for the NHS app

Welcome to the
NHS App

There is a new way of navigating
the app. It's now easier to find
the services you need to manage
your health.

Enter your email address

If you have used the NHS App or other NHS
websites or apps such as coronavirus
(COVID-19) services, you should enter the
email address you used to register for
them.

We will check if you have an NHS login. If
not, you can set one up.

Email address

| |

Create a password

Enter password
Your password must

= have 8 characters or more

= have one UPPERCASE letter or more

= not start or end with a blank space

essssssannns

Show ‘

Confirm password

sssss Show ‘

Agree to our terms of use

We will collect and save your infermation
securely. We will not share your personal
information without your consent.

By continuing you confirm that you agree
to our privacy netice and ferms and
conditions.

£ Back to: Enter your email address

Confirm your email address

Enter the 6 digit code we have sent to
e.stores@nhs.net to confirm this is your
email address.

You need to use this code within 1 hour or
it will expire.

P Not received your security code?

Security code
The code is b digits

Enter your mobile phone
number

We will send you a 6 digit security code to
confirm your number.

It will be easier to set up your NHS login if
the mobile phone number you enter is the
same one your GP surgery has for you.

P | do not have a mobile phone

UK mobile phone number

I:[ I do not have a UK mobile phone
number

£ Back to: Enter your mobile phone number
Confirm your mobile phone
number

Enter the & digit security code we've sent to
07449349789 to confirm this is your mobile
phone number.

You need to use this code within 5 minutes
or it will expire.

P Not received your security code?

Security code
The code is 6 digits

» You will need a mobile number and e-mail address to register
for the NHS app



Registering for the NHS app

x Close

Do you know your NHS

number? Enter your full name Check your details

Telling us your NHS number will give us the Use the same full name that you registered < Back to; Enter your full name < Back to: Enter your date of birth

best chance of matching you to your NHS with your GP surgery. We will try and match you to your NHS
record. ElrtTae Enter your date of birth Enter your postcode record using the information you give us.

For example, 15 3 1984
You do not need to know your NHS Jane | Your postcode should be: Name
number to continue. If you do not know it, Day Month  Year

i N , « in England, Wales, or the Isle of Man
you can tell us your full name instead. Middle names (if you have any) [11 ‘ |8 ‘ |2001 | g Jane Doe
» How to find your NHS number I I *Hie:One Your G has on recerd tor yeu Change name
O Yes, | know my NHS number Continue l l
' Last name
Date of birth

oL
. Terms of use Change date of birth
Continue [ = Continue [ = S
Cookies

Terms of use
Arcaccihiliteg Pnstrada




\ NHS

|ID Verification

' * Option 1: Complete a face scan
- Take a photo of ID
- Automated face scan
- Enter DOB, NHS number or Postcode

EUROPEAN UNION
UNITED KING
GREAT BRITAIN

AND NORTHERN IRELAND

* Option 2: Take a video
- Take a photo ID

- Record video of face saying 4 random
generated numbers.




-
1D Verification \

If you do not have Photo ID '

* Inform practice and they will give
you access to the ODS code,
account ID and linkage key.

1. Select “how to prove who you
are without photo ID”

2. Select Yes- | have all 3 details

3. Enter details provided.




Pharmacy
Address

* Please ensure that you
check your Pharmacy
address is correct

* |[fthe Pharmacy address
if not correct, please
click on “change your
nominated pharmacy”

NHS)

Good morning,
Mary Smith

HHY number. 123 4%5 TR0

Servce

Request repeat prescriphons

Check if you need urgent

medical help usding 117 online

Yoriir health

GP health record

View and mandge pretdrnplonit

® @

Check the pharmacy
this will be sent to
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€ Bach € Bach

Select medicines you Check the details of Your prescription has
want to request your request been requested

Medicines Medicines

Ordering

Ramipnl 2 Smg capaules FRamupril 1 Semg capaules

Repeat oo SO £
Prescriptions (] e s e Vour nominated pharmacy

Your nominated pharmacy
Boots

Crests Grove
B
Lprdan

W12 WD

Boots
Cratptradt Gires
Baram
Lendan

W12 BHD




your Prescriptions

INHS |

Good morning,
Mary Smith

NHS number: 123 456 7890

Services

Request repeat prescriptions

Check if you need urgent

miedical help using 111 enline

Your health

GP health record

View and manage prescriptions

-y -
® @

9:41

Your health

View your personal records and choloes

GP health record

View and manage prescriptionls

Upcoming and past

appointmeénts

Test results and imaging

COVID-19 vaccine record

NHS COVID Pass

Your health choices

View and manage
prescriptions

Check your ordered medh
the pharmacy you collect th

Status of your request

Check the status of your repeat

request

Your confirmed prescriptions

View the medicine your healtheare

provider has confirmed for you

Nominate a pharmacy
Choase a pharmacy for your

prescriptions to be sent to

Hospital and other medicines

Your confirmed
prescriptions

It cam toke 3 to 5 working days for a
acy 10 prepare your
n, I you need your Cription

urgently, contact your pharmacy

13 Sep 2023

Repeat prescription

Ramipril 5 paules

Your prescription

Pharmacy

g SHD
Start date 13 Sep 2023

Prescription type

Maodicines

Quantity

Prescribed by

VRN R

10: 1234 5678 9101

Start date



View your GP Health Record

® @ ®®

<

Good morning, Your GP health record Your GP health record Read security info

Mary Smith Click on GP health
smber ; Miss Mary Smith age and scroll
NHS ber: 123 456 7890 important - record p g
Date of birth down

Services View o Your recond may contain sensitive | 11 August 1989
information. If someone i pressuring
you for this information, contact your GR NHS numb

Request repeat prescriptions ey ;

| 123 456 7890
You have a legal nght 10 aCCeds the
Check if you need urgent information in your record Address:

medical help using 111 online I| 59 Rockatick Road, London, SW3 SEE

ol ey o If you cannot see

Your health View 4 3 Allergies and adverse reactions

Dl i Y O sy v ' Press “continue” your records,

P heaith record Medicnes > to view record please contact GP

+ your medical history, ncluding problems and

consuftation Notes ra CtiCe
View and manage prescriptions * test resuits that you may not have dacussed Immunisations s p

with your doctor
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< Back

Services

Get care and support to help you stay well

Good morning,
Mary Smith Your GP services

NHS number: 123 456 7890 For urgent medical advice. go 10 11 Lahs.uk or
Request repeal prescriptions call 111

Services View all
a n a ge Contact your GP about a health 5
Request repeat prescriptions - __-'

3 -
.

Your GP appointments

you might hswe

[ ]
a O I n I I l e n tS Check if you need urgent Eionect your G surgnr fora Upcoming appointments
document or update

medical help using 111 online

If you have an upcoming appolniment that ks not
- . shown here, contact your GP surgery for more
Check for available GP s information

Your health appointments
Past appointments

GP health record You have no recent past appontments. To find
Other NHS services out about lder apPOMTMEnts, contact your GP
surgery

View and manage prescriptions
Check if you need urgent




Hospital Appointments and Referrals

@@ @ @ @
NS Your health ackt0 Yout bealth

Wi ot personed recorth and choce

Good morning, Upcoming and past Referrals and hospital
Mary Smith e appointments appointments

NHS number: 123 458 TES0

Check and change your bookings, or view

pait appoiniments You have 1 referral or
View and manage prescriptions 3 A
Services Wiaw all appointment to action

This service is provided
by [Provider]

GP surgery appointments

Upeansing sned past Sea. Action needed
Request rpeat prescriptions LRSS
AppOINTmENS

Hespitil referrals and 3 oo | ey 40 basoh

Chack il you naod urgent i appointrmEnts i | Orad surgery

mddacal help using 111 saline
COVID-19 vacine record

Your health

NHE COVID Pass

G health recard sFpairimn You have 2 upcoming
Your health hoices " jczalonise appointments

Wiew anid manage preseiptions




Further help and

support?

* You can press the question mark in the top right-

hand corner on the home screen for support within
inthe app

* Contactthe NHS App support team using the QR
code or visit

NHS App help and support - NHS (www.nhs.uk)

. * You can also ask your GP practice for support with
any issues you are having with your app.



