
NHS Digital App
Guide



Benefits of the NHS app

• Order repeat prescriptions

• Book and manage appts

• View your GP health record 

• Book and manage COVID-19 
vaccinations

• View your NHS number

• Use NHS 111 online to answer 
questions and get instant advice or 
medical help 



Download NHS app

Available on iOS and Android

You can also use the NHS website 

To use the NHS App, you must be aged 13 or over 
and registered with a GP surgery in England.

Enquire with your GP practice for support/help

Scan QR code to download the NHS app



Registering for the NHS app

You will need a mobile number and e-mail address to register 
for the NHS app



Registering for the NHS app



ID Verification 

• Option 1: Complete a face scan 
- Take a photo of ID
- Automated face scan
- Enter DOB, NHS number or Postcode

• Option 2: Take a video
- Take a photo ID
- Record video of face saying 4 random 
generated numbers. 



ID Verification 

If you do not have Photo ID
• Inform practice and they will give 

you access to the ODS code, 
account ID and linkage key. 

1. Select “how to prove who you 
are   without photo ID”
2. Select Yes- I have all 3 details 
3. Enter details provided. 



Pharmacy 
Address
• Please ensure that you 

check your Pharmacy 
address is correct 

• If the Pharmacy address 
if not correct, please 
click on “change your 
nominated pharmacy” 



Ordering 
Repeat 

Prescriptions



View your Prescriptions



View your GP Health Record 

Click on GP health 
record

Read security info 
page and scroll 

down

Press “continue” 
to view record

If you cannot see 
your records, 

please contact GP 
practice 



Manage GP 
appointments



Hospital Appointments and Referrals 



Further help and 
support?

• You can press the question mark in the top right-
hand corner on the home screen for support within 
in the app

• Contact the NHS App support team using the QR 
code or visit 

• NHS App help and support - NHS (www.nhs.uk)

• You can also ask your GP practice for support with 
any issues you are having with your app.


