
“To provide accessible and cohesive 
patient-centered care in a 
supportive town centre 

environment that continually strives 
to improve” 

We do not take prescription requests over the  
telephone. 

Patients on long term medication can  
receive prescriptions without an appointment. A 
periodic review is required and this date will be 

shown on the right hand side of the prescription. 
You can request repeat medication using the NHS 

App, in person or by speaking to your local  
                              pharmacy.  

Please allow 48 hours notice 

Monday - Friday for  

collection. 

 

Further information about us, our services, staff 

and other information can be found on our 

website:  

www.priorymed.nhs.uk 

Join our WhatsApp Channel  
 

Repeat Prescriptions Priory Medical 
Centre 
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Our Partners 

 Priory Medical Centre 

Priory Road 

Warwick 

CV34 4NA 

 

 Tel: 01926 293711 

Branch Surgery: 
1 Brese Avenue 

Warwick 
CV34 5TS 

Join our Patient Participation Group. 

Email: ppg@priorymed.nhs.uk  

Don’t forget to fill out a Friends and Family Test card 

whilst in surgery. We welcome all feedback. FOLLOW US ON SOCIAL MEDIA 

@PrioryMedCentre 

Last updated: April 2026 

A full list of our wider staffing team can be found on our 

website. This includes our GP’s, Nurse Practitioners, 

Nurses, HCA’s, Paramedics, Clinical Pharmacists. 

PrioryMedCentre 

Please leave us a review on Google based on 

your experiences at Priory Medical Centre. 



Respect 
You will be treated with courtesy and respect at all 

times. We do not discriminate on any grounds. We will 
not tolerate any abusive or aggressive behaviour    

towards GPs or staff and any such behaviour could 
result in removal from our patient list. It is a patient’s 
responsibility to attend appointments and not DNA. 

   Opening Times  

You can make an appointment by –  
 

• Filling out an online consultation 
• Dialling 01926 293711 
• Accessing the NHS App (non GP appts) 
• Visiting the surgery in person 

 
You can submit an online consultation form via our 

website from 8am, Monday-Friday. Patients who can-
not do this, can call from 08:30am and one of our re-

ception team will complete this form for you. This will 
then be triaged by a GP and you will be booked for a 
call-back/face to face appointment as and when clini-

cally appropriate. This may be the same day or a future 
appointment if not urgent for on the day care. 

 
Appointments with Nurse Practitioners and Nurses are 

bookable up to 5-6 weeks in advance. 
 

To obtain home visits, which are reserved for those 
unable to attend the surgery, you are required to call 

on the day you need a home visit and a GP will call you 
back and arrange this with you. 

 

To Register  
We welcome new patients to register with us. Our 

practice boundary can be viewed on our website. You 
can still apply to register with us if you live outside of 

our catchment area but you will not be eligible for 
home visits. For this service, please apply in writing to 

the surgery.  
You can apply to be registered with Priory Medical 

Centre via our website or by collecting the forms from 
reception.  

You will be registered with one of our GP’s, but have 
the right to see any GP in the practice.  

 

Confidentiality & Data Protection 
We are fully committed to the security of medical 

records and staff have access only to complete their 
roles. All information is stored securely and you have 

the right to see your  records which you should    
discuss with your usual GP.  

Confidential information from your records can be 
used by the NHS to improve services offered. If you 

wish to opt out please speak to reception. 
For more information visit our website and read our 

Data Protection Privacy Notice. 
 

Complaints & Compliments 
Our Complaints Policy and Leaflet are available on 
our website. Complaints can be submitted via our 

website in the first instance. You should write to the 
Operations Manager, in the first instance. 

 

Medical Services Out of Hours                  
For non urgent medical treatment or advice after 
18:30 or before 08:00 Mon—Fri, all day Saturday, 

Sunday and on Public Holidays dial 111. 

In a medical emergency, please dial 999 or attend 
A&E for injuries, trauma and severe conditions. 

For general information on health, treatment and 

services visit  www.nhs.uk 

 

Accessibility 

Our premises have been assessed as suitable for  
disabled persons. Our facilities include:  

• Lift 
• Hearing Loop 
• Disabled Toilets & Nappy Changing Facilities 

 Priory MC Brese Ave  

Monday 08:00 - 12:30   08:00-12:30   

Tuesday 08:00 - 12:30   08:00-12:30   

Wednesday 08:00 - 12:30   08:00-12:30   

Thursday 08:00 - 12:30   08:00-12:30   

Friday 08:00 - 12:30  

13:45 - 18:30 

08:00-12:30 

Our Clinics  

We provide a full range of specialist clinics includ-

ing Diabetes, Phlebotomy, Health Checks, Family 

Planning and Minor Surgery. 

Priory Medical Centre is a recognised training  

practice for GP Registrars & Medical Students. 

Information Our Appointment System 

Our main doors will be closed during the 

lunchtime period, however we remain accessible 

to patients.  Please ring the door buzzer when at-

tending to be granted access to the building. 


